ik

Special University Offer supported by the Australian
Universities Procurement Consortium

Thrifty Services

24-hour roadside assistance

Thrifty provides 24 hours a day 7 days a week roadside assistance for peace of mind
motoring. The number to call for roadside assistance is located in all Thrifty vehicles.

Fuel Cards

Thrifty issues fuel cards for business hires only as a convenient means to purchase fuel
without the need to pay by cash or personal credit card. Thrifty utilizes the Caltex Star
card, which may be used at any Caltex or Ampol service station. There are over 2,300
locations nationwide.

Thrifty’s Preferred Customer program — Blue Chip

Blue Chip, Thrifty’s preferred customer program is designed to give our very best
customers our very best service. Blue Chip saves time, while giving the highest level of
personalised service worldwide.

e Personal Preference Profile — Blue Chip allows you to create a personal
preference profile containing most of the details needed to make a booking, thus
saving valuable time.

e Faster booking — Blue Chip members can use the dedicated Blue Chip hotline
(1300 365 564) for fast booking. Blue Chip Bookings may also be made online.

e Express Rental lanes — Blue Chip members are entitled to utilise express rental
lanes at selected service counters and major airports.

e Worldwide Recognition — Thrifty Blue Chip members are recognized
internationally at over 1200 locations in 70 countries. When traveling abroad
Blue Chip members will automatically receive an upgrade to a higher class of
vehicle. The

e Exclusive Benefits — Blue Chip members will enjoy a wide range of bonuses,
incentives and prize draws on a regular basis.

To join Blue Chip pick up an application form from your nearest Thrifty location or click
thrifty.com.au and join online.



Client Care Card

This is a card personally handed to all renters by Thrifty’s counter staff and provides
support and assistance during the rental. The client care card contains the name and
phone number of the rental officer at the location where the vehicle was collected.

Staff and Student Leisure Rentals

Thrifty will offer the staff and students of AVCC Universities specially discounted rates
for their private use. Payment for private rentals will be by personal credit card. These
rates will be available all year round. Drivers must be over the age of 21 years.
Dedicated Account Manager

AVCC Universities will have a personal Account Manager available 24/7.

Payment Methods

e Payment for vehicle rentals may be made electronically directly into Thrifty’s
bank account.

e Payment may be made by credit card at time of vehicle collection.

e 30-day trading account.

Qantas Frequent Flyer Program

Thrifty is a partner in the Qantas Frequent Flyer Program, where members can earn 3
points for every dollar spent with Thrifty. Also, as member of the Qantas Telstra Visa
and Telstra Visa card programs, Thrifty provides bonus points to cardholders when they
pay using the card.

Pick up and delivery Service

Thrifty offers a free pick up and delivery service within 20kms of a Thrifty location.

Setting up an account with Thrifty Car Rental

To set up an account with Thrifty, obtain rates or to make inquiries, please contact
Anthony Herridge at Thrifty Car Rental (Canberra):

Ph: (02) 6247 7422
Mob: 0409 667 043
E-mail:anthony.herridge@thrifty.com.au




